CANCELLING YOUR BOOKING
It may be necessary to cancel your holiday due to illness, accident or change of circumstances. If you have taken private insurance, charges arising from the cancellation may be covered. It you have not taken private insurance, there will be no refund for any monies lost. We strongly advise that you take private insurance cover in order to protect yourself and your party.

As soon as you know that you need to cancel, call the Sunnysands Reception team on 01341 247301. Cancellation charges are calculated from the date we receive your verbal instructions to our Sunnysands Reception team, please see table below:

	Days before you start your break
	Cancellation Charge

	Min. cancellation charge
	Deposit

	56 days or more
	Deposit

	55 – 43 days
	40%

	42 – 29 days
	60%

	28 days or fewer
	100%


Cancellation charges are calculated on the start date of your holiday; in the event of this being amended, charges will apply to the earliest date whether this is the original or amended start date. Deposit payments are non–refundable and non–transferable in all circumstances. Any refunds given will be repaid by cheque to the booking name and addressee only. Payments made with vouchers or credit notes will not be refunded.

If you have not arrived by 11am on the day after your break was due to commence, or contacted the reception to confirm your arrival, we will assume that the holiday is cancelled and the total cost will be forfeited.
For all refunds; cancellation must be confirmed in writing. 

IF SUNNYSANDS CANCELS YOUR BOOKING
Should it be necessary for us to make a major change to your booking, or, in exceptional circumstances, to cancel your booking, we will try to advise you as soon as possible and provide the following options:

· A replacement holiday comparable to the one booked

· A replacement holiday together with the difference in price between the replacement holiday and the holiday booked

· A full refund
If you have any queries regarding the Sunnysands cancellation policy then please don’t hesitate to contact one of the reception team on 01341 247301
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